Switch on payments

in every channel with
Sycurio.Digital

Today’'s customers demand fast, seamless transactions in
their preferred digital channels. Sycurio.Digital enables secure
payments across every channel—live chat, SMS, chatbot,
email, and much more!

* More Choice: Enable customers to pay
where and how they prefer, staying in

their channel of choice. Omnichannel
retailers retain 91%

 Flexible Payments: Offer seamless more customers
payment experiences with your customers’
payment of choice.

* Real-Time Tracking: Empower agents with
tracking insights through every stage of

the payment process. Omnichannel
. ) ) shoppers drive a 30%
¢ Instant Confirmation: Provide real-time higher lifetime ROI
payment notifications for added customer
confidence.

» Improved CX: Deliver faster service with
fewer errors, enhancing both customer

and agent experiences. 9.5% increase in annual

revenue driving strong
omnichannel engagement

» Lower Costs Optimize operations
with improved FCR, reduced AHT, and
immediate ROL
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Switch on payments

in every channel with
Sycurio.Digital

Sycurio provides flexibility across every payment channel,
enabling seamless and secure payments wherever you and
your customers connect.

* Quick Activation: Set up Sycurio.Digital
in hours, not days—offering payments
across any digital channel that can
process a URL.

 Effortless Integration: Seamlessly
integrates with your existing tech stack.

* Flexible Payment Links: Customize
payment flows for an adaptable
customer experience.

» Consistent CX: Deliver a seamless
customer experience and boost
conversion rates within any
engagement.

» Transaction Monitoring: Track the
entire journey of each transaction for
complete oversight.

Sycurio.Voice

We also offer Sycurio.Voice that streamlines
secure payment processes, enhancing

Payments
in every

agent efficiency, reducing AHT, and channel.
improving FCR for measurable return
on investment.
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